	List: catalogue, record, make a list
	Describe: explain, express, illustrate, tell
	



Changes in Banking

Communication/Technology

PL-HS-3.1.02 - DOK 3
Students will compare products and services based on these factors (e.g., price, quality, features, availability, warranties, comparison shopping) to consider when making consumer decisions. 

Directions:  Answer all parts of the question on the answer sheet provided.

[image: image1.jpg]


Prompt:  Like any business, a bank must attract customers in order to make money.  Banking has changed radically in the last 20 years, and it is now one of the most competitive businesses in the world.

Instructions:

A. List 4 changes that have occurred in the banking industry during the past few years to make them more customer oriented.

B. Describe a specific example of how each change benefits the customer.

SCORING GUIDE

	4
	Student gives correct answers for parts A and B.  All explanations are clear and complete.  There is evidence of clear understanding of the concept.



	3
	Student gives correct answers for parts A and B.  Explanations are correct, but possibly unclear.  There is less evidence of clear understanding.

	2
	Student answers 1  (A or B) part of the question completely correct.   There is some evidence of understanding.

	1
	Student gives only parts of correct answers.  There is little evidence of understanding.

	0
	Response is totally incorrect or irrelevant (does not add any new information to the question)

	B
	No response
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