	List: catalogue, record, make a list
	Describe: explain, express, illustrate, tell
	



Online Banking

Communication/Technology

PL-HS-4.3.2 - DOK 3
Students will explain the purposes of technology tools (e.g., satellite, automated phone systems, on-line courses, computer aided drafting (CAD), graphing calculators, spreadsheets, data bases, Internet, on-line-banking) and analyze how these impact productivity in homes, schools, and jobs.  

Directions: Answer all parts of the question on the answer sheet provided.

Prompt:  [image: image1.jpg]


Most major banks offer online account access to their customers.  The quality and level of available services differs from bank to bank.  

Instructions:
A. List three advantages and three disadvantages to online banking.
B. Choose two advantages and two disadvantages listed in Part A and describe the meaning of each.
SCORING GUIDE

	4
	Student gives correct answers for parts A and B.  All explanations are clear and complete.  There is evidence of clear understanding of the concept.



	3
	Student gives correct answers for parts A and B.  Explanations are correct, but possibly unclear.  There is less evidence of clear understanding.

	2
	Student answers 1  (A or B) part of the question completely correct.   There is some evidence of understanding.

	1
	Student gives only parts of correct answers.  There is little evidence of understanding.

	0
	Response is totally incorrect or irrelevant (does not add any new information to the question)

	B
	No response
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